AEE-T Journal of Environmental Education
ISSN 1906-8557
© 2010 The Association for Environmental Education of Thailand

S
2
=

=
v}

S
&
y.4

The Application of assessment results according to educational quality criteria for
operation excellence (EdPEx) for Improvement of Organization Performance. Case

study: Office of Learning support and academic services
Boonyaraksa Athaphanl
' The Office of Learning Promotion and Academic Services, Valaya Alongkorn Rajabhat University under the Royal

Patronage, Pathum Thani Province

Abstract

This mixed-methods research aimed to 1) design an integrated plan combining organizational
operations with Education Criteria for Performance Excellence (EdPEx), and 2) analyze the results of
implementing these educational quality assessment criteria. Key informants were purposively selected from
the 12 staff members of the Office of Learning Promotion and Academic Services at Valaya Alongkorn
Rajabhat University under the Royal Patronage, Pathum Thani Province. Research instruments included
interviews and questionnaires, with data analyzed using mean, standard deviation, and content analysis.

The research findings revealed that: 1) The integrated plan-combining organizational operations with
EdPEx-focused on ensuring alignment and integrating the seven EdPEx categories with the strategic and
action plans of the Office of Learning Promotion and Academic Services. The plan comprised: 1.1)
Organizational context analysis and leadership (Category 1), 1.2) Strategic plan formulation and integration
(Category 2.1), 1.3) Cascading strategic plans into action plans (Category 2.2), 1.4) Driving work systems and
data management (Categories 4 and 6), and 1.5) Evaluating results for breakthrough improvements (Category

7). 2) Personnel rated the overall implementation at the highest level of importance (mean score of 4.62).
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